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GETTING STARTED
o  �Add your ONWARD Care Coordinator’s contact information to your cell phone contacts to stay in touch.

o	 Schedule a call with your ONWARD Care Coordinator to understand your  
coverage and potential financial assistance eligibility options by scanning  
the QR code or visiting ONWD.care/schedule.

o  �Connect with your Specialty Pharmacy, PANTHERx Rare, and add their  
contact information to your cell phone contacts.

o  �Ensure you’ve completed any information requests from PANTHERx Rare. 

PREPARE TO RECEIVE YOUR MEDICATION SHIPMENT
o  �Plan for storage space.

	 •  �You may receive multiple boxes that will require storage in a clean and dry place.

	 •  �Store your medication in a secure location to keep it safe and out of reach of children.

o	 Coordinate delivery with PANTHERx Rare. Remember, you will have to confirm your shipment details  
for each shipment before PANTHERx Rare will send the medication.
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Scan the code  
to schedule a call  
with your ONWARD  
Care Coordinator.

https://outlook.office365.com/book/Onward1@UCB.onmicrosoft.com/?ismsaljsauthenabled=true


FIRST TREATMENT PREPARATION

o  �When your materials arrive from the Specialty Pharmacy, read the “Instructions for Use” closely for  
step-by-step instructions.

o  �Review the instructions to see how to best prepare for three equally divided doses throughout the day.

o	� Work with PANTHERx Rare to understand dosing as your doctor prescribed.

	 o  �Consider whether you need additional supplies, for example, supplies for a g-tube, etc.  
Make sure to discuss your specific needs with PANTHERx Rare.

o	� Plan a schedule for all three of your daily prescribed doses by selecting appropriate times and then set a 
medication reminder alarm on your cell phone.

	 o  �KYGEVVI should be taken with food. Reminders may be set to coincide with meals. 
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http://www.ucbonward.com/kygevvi-instructions-for-use


Your ONWARD Care Coordinator will check 
in with you during your treatment period – 
and is always available to listen if you’d like 
to share how things are going!

FIRST DAY OF TREATMENT: REFLECTION

o  �Review your process and materials and think about any changes you may want to try as you  
become more familiar with preparing and administering the medication, as well as cleaning your  
supplies afterwards.

	 o  �Refer to the “Instructions for Use” before administering KYGEVVI and each time you get a refill.

	 o  You can also reach out to PANTHERx Rare – they can review specific dosing needs with you.

o  Reach out to your or your loved one’s healthcare provider for any concerns related to treatment.

o  �Praise yourself for navigating this process as you begin this treatment journey.

	 o  �For caregivers: Make self-care, both mental and physical, part of your day-to-day process so 
you can be at your best to care for your loved one.
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ONWARD IS HERE FOR YOU.
Your ONWARD Care Coordinator is here to support you and your loved one throughout their prescribed 
KYGEVVI treatment.

•	 For specific questions about dosing or administration, please call your Specialty Pharmacy,  
PANTHERx Rare, at 1-888-684-1362.

•	 Your ONWARD Care Coordinator will be reaching out along the way, and you can schedule a call 
when you need.
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1-844-ONWARD-1 
(1-844-669-2731)

CALL: SCAN & BOOK:

ONWD.care/schedule

https://outlook.office365.com/book/Onward1@UCB.onmicrosoft.com/?ismsaljsauthenabled=true
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